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How to Leverage 

Online Giving for 

a Greater 

Ministry Impact
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Giving Success Specialist
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Agenda Donor Experience

Get “Good to Give”

Simplified Switching

1.

2.

3.
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Donor Experience
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Donors need to feel safe and 
connected when they give. You don’t 
have to redirect a giver or registrant 
to another site to give, then hope 
they come back to learn more. Make 
that same safe giving experience part 
of your website.

Make Giving Native
Embedded Form Options
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Imagine, all your forms in one place to 
be easily found by those you serve. 
Your custom forms can be displayed in 
a unique Home Page layout – with or 
without an organization website.

Home Page
Encourage Engagement
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Don’t leave engaging donors, 
members and participants to the 
chance that they will remember to go 
to the website later or after service to 
give. Make it easy to give when they 
are inspired.

Giving in the Moment
Inspire your audience to take action
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Don’t leave donors, members and 
participants to the chance that they 
will remember to go to the website 
later or after service to engage with 
your ministry.

Instant Engagement
Inspire your audience to take action

901-201-5550



10© Ministry Brands. Data Classification: Internal and Confidential.

Make it easier than ever for people 

to give or register for events in 

person with kiosks. Our kiosk app 

and card readers make for a great 

experience that you can create right 

in your lobby!

In-Person Option
Flexibility of Kiosk Functions
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Give your people the opportunity to 

Stay Connected to your ministry by 

utilizing our Mobile App. It is 

included in your online giving 

platform!

Stay Connected
User Friendly MinistryOne Mobile App

Give

Register for Events

View Video or 

Podcast Content

View Ministry Calendar

Children's Check In

Digital Directory
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Get “Good to Give”
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It’s Easy As… Add Your Funds

Customize Your Form

Share Your Form

1.

2.

3.
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Step 1
Select the Fund Management tab in the left 
navigation menu of your manager portal.

Add Your Funds

Funds are used to categorize 

your incoming donations.
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Click Add Fund in the top banner.Add Your Funds

Funds are used to categorize 

your incoming donations.

Step 1
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In the new window, complete any fields that are applicable. 
However, the only field you need to get started is a Fund Name!

Add Your Funds

Funds are used to categorize 

your incoming donations.

Step 1
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Step 2

Select the Forms tab in the left navigation menu 
of your manager portal.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!
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To get you started, we’ve already given you a 
donation form template to work with. Select the 
Give Now form by clicking the form title.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2
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Display your Funds on Your Form by selecting 
the configure icon to the right of your fund 
dropdown bar.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2
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Select the Fund Items tab from the top. Check the boxes for the 
Funds you'd like to display on your dropdown menu. You can also 
reorder funds by using the Move Icon to the far right of each fund 
line.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Once you've selected your funds, and you're satisfied with the order, 
click Done.

Step 2
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Set up the email receipt sent to all of your donors by clicking form 
properties in the bottom left of the form.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2
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Select the “Email” tab in the Form Properties window.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2
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From here, you may add a “From Email”, Email Subject Line, and 
Personalized Message.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2

You can also preview your email receipt by clicking the eye icon 
below the message portion.
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Once you’re satisfied with the email receipt, click Done.

Customize Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 2
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To share your form, click Form Properties.

Share Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 3
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If you scroll down on the General Info tab, you will see the 3 easy 
ways to share your form. 

Share Your Form

Forms are used to process 

payments and/or collect data 

that you need for registrations, 

prayer requests, and more!

Step 3
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You’re All Set!

Test it out with your team 

before rolling out to your 

organization!
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Simplified Switching
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Don't Go It Alone

Make the Switch

Communication 

Plan

Donor Import

Simplified Switching
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You Never Have to 

Go It Alone

You will have access to 

a Giving Transition 

Specialist to help you with 

the process of switching.

Let's work together to create a plan to 
communicate the switch, collect the 
data needed, and make it happen 
seamlessly for your donors

Donor Import

Simplified Switching

Create a Communication & 

Launch Plan

You will also have access 

to a Giving Launch Kit, 

stocked full of email 

templates, graphic 

inspiration, launch best 

practices, and more!
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Guidance on Data 

Collection

Your Giving Transition 

Specialist will help you 

know what data you need 

for import. You don't have 

to tackle this alone!

Let's work together to create a plan to 
communicate the switch, collect the 
data needed, and make it happen 
seamlessly for your donors

Donor Import

Simplified Switching

Make the Switch & 

Follow Up

Do the import together to 

make sure everything goes 

as smoothly as possible. 

We will also help you 

create a next steps and 

follow up plan post-

import for the smoothest 

transition.
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So, What’s Next?
Tons of Resources at Your Disposal

Webinar Recording

This webinar was recorded, 

and you will receive a copy of 

it via email to review at any 

point!

Good to Give Toolkit

We have compiled a toolkit to 

help you get Good to Give that 

will also be sent to you via 

email. This contains micro 

videos and articles that dive 

even deeper into making the 

most of your online giving 

account.

Giving Help Desk

Scan the QR code below for 

access to our Giving Help 

Desk. Search for any topic 

regarding your giving account 

and we have resources to help 

you achieve all your giving 

goals!
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How Can We Help?

• We will do a mailing to 
promote giving to your 
organization on your behalf 
for FREE!

• You review, approve, 
provide your logo, provide 
the specific people & 
addresses – we send for 
FREE

Summer of Giving

We know you are stretched 

thin in the summer with great 

kingdom building activities, let 

us take one task off your plate



Thank you for attending! 
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